Praktika® Connectivity Emergency Procedures

What if the Broadband Internet line is down?
Praktika requires a permanent Internet connection to operate. 
Although the Internet services have become quite reliable, we still recommend a back up plan that involves an alternative method of connection.
Alternative Connection Options:
Because the emergency options are not meant to be used on a permanent basis, a “Pre-paid” or a “No contract” options seem more economical and thus advisable.
The experience shows that up to three computers can run Praktika off a single 3G Wireless  USB Modem. 
	Wireless Broadband
	Available from a variety of providers as a 3G Wireless USB Modem or Pocket Wi-Fi. The entry-level plan costs about $20/month and also pre-paid or pay-as-go options available.



	SmartPhone with Internet Plan
	You can use any SmartPhone as a tethering device or a 3G USB modem. Need to have about 1 GB of monthly data allowance on the telephone plan for a peace of mind, which is quite standard.



	Tablet with Wireless 3G (iPad or any other modern Android or Windows tablet with 3G Plan).
	Android and Windows tablets will provide you with full Praktika functionality, while iPad is currently only limited to read only functionality.  Fully functional iPad version of Praktika is currently being developed and we plan to be release it around January 2012.


Here is the list of suggested websites to compare various broadband plans and options.

http://bc.whirlpool.net.au/bc/?action=search
http://broadbandguide.com.au/
If it comes to the worst case scenario where your main Internet connection is down and your backup plan also fails, we will still be able to fax you the necessary information regarding the upcoming appointments provided your telephone line is still working (appointment daily sheets, selected patient files, tax invoices).

What to do to switch to an alternative connection method?
Simple setup to connect a single computer 
(does not require professional experience in IT). 
1. If your computer is connected to the Internet via Ethernet cable(local network): 

a. Disconnect the network cable from the computer

b. Plug in your USB modem into the USB port and connect to the Internet. 


2. If your computers are connected via on-site WI-FI Modem/Router:

a. Turn off the WI-FI Modem/Router

b. Plug in your USB modem into the USB port and connect to the Internet.

After that a single computer is able to access Praktika.

Complex setup to connect several computers 
(does require some IT experience to setup). 
3. If your WI-FI Modem Router allows you to connect a 3GWireless USB Modem to it, you can then share a single connection between the computers on the network. Those modems could operate using a failover mode, i.e. if ADSL link fails, router automatically switches to the 3G Wireless link. This could be setup once and leaved as a working failsafe configuration. We would recommend however regular checks of the failover process by disconnecting the phone line from the ADSL modem to test the switching process.

4. You can share the Internet connection from a single computer with other computers. For that you will need to create a special local area network if you are using MS Windows or Internet Share feature of Mac OS X. We recommend you consult either Praktika support or IT professionals who can help you with exact details how to do that.  This procedure has to be performed every time manually and it requires either fluent IT skills or a step –by – step instructions, which are written for a specific practice setup. 
If all steps performed correctly, Praktika should be available on all your computers connected to the local network, but keep in mind that broadband speed of Wireless 3G modems could support only 2-3 computers working with Praktika simultaneously.
